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1203 1043 95%

1.33%

:

40.36%

1. 59.57% 40.43%

2. 31 40 33.44%

3. 58.95%

4. 41.77% 34.19% 8.75%

99.66%

99.45%

99.55%

99.88%

99.74%

99.80%

99.60%

99.70%
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105 10 :8:00~17:30)

)

)

×100%
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104

) 1/3

    12

    Cronbach’s Alpha

Alpha

Alpha Alpha Alpha

    Alpha 0.807  A Alpha

0.957 0.972 0.939 Alpha (0.807)

Alpha 0.804 0.807 (

Alpha

A

A1-1 12 0.452 0.205

0.957

A1-2  12 0.492 0.242

A1-3 12 0.515 0.265

A1-4 12 0.452 0.205

A2-1 12 0.669 0.447

A2-2 12 0.622 0.386

A2-3 12 0.651 0.424

A2-4 12 0.577 0.333

A3-1 12 0.289 0.083
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A3-2  12 0.289 0.083

A3-3 12 0.289 0.083

A3-4 12 0.289 0.083

A3-5  12 0.289 0.083

A4-1

?

12 0.515 0.265

A4-2 12 0.389 0.152

A4-3
?

12 0.515 0.265

A4-4

?

12 0.577 0.333

A4-5
?

12 0.515 0.265

B B1 ? 12 0.651 0.424

0.972B2 ? 12 0.452 0.205

B3 ? 12 0.651 0.424

C

C1 ? 12 1.723 2.970

0.804

C2 ? 12 0.452 0.205

C3 ? 12 0.452 0.205

C4 ? 12 0.452 0.205

C5 12 0.452 0.205

D
D1 ? 12 1.357 1.841

0.939
D2 ? 12 1.303 1.697

D3 ? 12 0.900 0.811

D4 ? 12 0.651 0.424

12 0.132 0.015

0.807
12 0.115 0.016

12 0.568 1.529

12 0.336 0.470
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Cronbach’s Alpha

1203 1043

95% 1.33%

1203 1043 86.70% 95% ±1.33%

40.36%

152 421 347 123

:

14.57%

40.36%
33.27%

11.79%
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59.57% 40.43%

532 361 893

:

31 40 33.44% 41 50

51 60 26.26% 18.44%

31 60

20 21~30 31~40 41~50 51~60 61

 18 112 312 245 172 74 933

59.57%

40.43%
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:

58.95%

 12 38 242 537 82 911

:

42.94%

41.77%

1.93%

12.00%

33.44%

26.26%

18.44%

7.93%

20

21~30

31~40

41~50

51~60

61

1.32% 4.17%

26.56%

58.95%

9.00%
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293 45 75 39 47 358 857

:

105 99.66%

104 99.4%

99.45% 99.55% 99.88% 99.74%

99.66%

34.19%

5.25%8.75%

4.55%5.48%

41.77%
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104 105

1. 100% 99.4% -0.6%

2. 99.9% 100% 0.1%

3. 100% 99.6% -0.4%

4. 100% 98.8% -1.2%

1. 99.8% 98.8% -1.0%

2. 99.09% 99.7% 0.6%

3. 99.7% 99.8% 0.1%

4. 100% 99.9% -0.1%

1. 100% 99.6% -0.4%

2. 99.8% 100% 0.2%

3. 100% 100% -

4. 99.8% 99.8% -

5. 100% 100% -

1.

100% 99.8% -0.2%

2.
100% 99.8% -0.2%

3.
100% 99.7% -0.3%

4.

100% 99.6% -0.4%

5.
100% 99.8% -0.2%

) 

1. :

(1)

99.4% 0.6%
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658 379 6 0 1043
99.4%

(%) 63.1% 36.3% 0.6% 0 100%

(2)

100%

639 404 0 0 1043
100%

(%) 61.3% 38.7% 0 0 100%

(3)

99.6%
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LED

629 410 4 0 1043
99.6%

(%) 60.3% 39.4% 0.4% 0 100%

(4)

98.8% 1.2%
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640 387 12 0 1039
98.8%

(%) 61.6% 37.2% 1.2% 0 100%

2. :

(1)

98.8%

62.6% 36.2% 1.2%

98.8% ;

648 375 10 2 1035
98.8%

(%) 62.6% 36.2% 1.0% 0.2% 100%

(2)

99.7%
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621 404 3 0 1028
99.7%

(%) 60.4% 39.3% 0.3% 0 100%

(3)

99.8% 0.2%

QR CODE

589 431 2 0 1022
99.8%

(%) 57.6% 42.2% 0.2% 0 100%

(4)

99.9%
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QRcode

629 396 1 0 1026
99.9%

(%) 61.3% 38.6% 0.1% 0 100%

3. :

(1)

99.6%

734 293 4 0 1031
99.6%

(%) 71.2% 28.4% 0.4% 0 100%

(2)

100%
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719 310 0 0 1029
100%

(%) 69.9% 30.1% 0 0 100%

(3)

100%

714 312 0 0 1026
100%

(%) 69.6% 30.4% 0 0 100%

(4)

99.8%
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722 309 0 2 1033
99.8%

(%) 69.9% 29.9% 0 0.2% 100%

(5)

100%

724 305 0 0 1029
100%

(%) 70.4% 29.6% 0 0 100%

4.

(1)

104

34 1

99.8%
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691 316 2 0 1009
99.8%

(%) 68.5% 31.3% 0.2% 0 100%

(2)

104

24

99.8%

692 316 2 0 1010
99.8%

(%) 68.5% 31.3% 0.2% 0 100%

(3)

99.7%
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687 317 3 0 1007
99.7%

(%) 68.2% 31.5% 0.2% 0 100%

(4)

99.6%

ATM

4

10,000

687 319 4 0 1010
99.6%

(%) 68% 31.6% 0.4% 0 100%

(5)

99.8%

0.2%
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678 322 2 0 1002
99.8%

(%) 67.7% 32.1% 0.2% 0 100%

:

99.8 104

99.6%

   

104 105

1. 99.7 99.6% -0.10%

2. 99.85 99.8% -0.05%

3. 100% 100% -

99.85 99.80% -0.15%

1.

99.6
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318 129 0 2 449
99.6%

(%) 70.8% 28.7% 0 0.4% 100%

2.

99.8

264 171 0 1 436
99.8

(%) 60.6% 39.2% 0 0.2% 100

3.

100

QRcode
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292 144 0 0 436
100%

(%) 67% 33% 0 0 100%

:

)

   

104 105

1
98.9% 100% +1.1%

2. 100% 100% -

3. 100% 100% -

4.

100% 98.4% -1.6%

99.7% 99.6% -0.6%
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)

1.

51% 24%

17% 14% 8%

1%

  51 24 14 1 8 17 14 129

  

(%)
39.5 18.6 10.9 0.8 6.2 13.2 10.9 100

2.

100%

  
  

69 61 0 0 130

100%

(%) 53.1% 46.9% 0 0 100%

3.

100%
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80 50 0 0 130
100

(%) 61.5% 38.5% 0 0 100%

4.

100%

83 46 0 0 129
100

(%) 64.3% 35.7% 0 0 100%

5.

98.4%

78 48 0 0 2 128

98.4%

(%)
60.9% 37.5% 0 0 1.6% 100%

:
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105 104

99.7%

   

104 105

100% 99.7% -0.30%

1.

41.1%

26.3% 67.4%

136 41 87 17 50 331

(%) 41.1% 12.4% 26.3% 5.1% 15.1% 100%

2.

48.1%

29.1% 77.2%

41.1%

26.30%

12.4%

5.1%

15.10%
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162 98 55 8 14 337

(%) 48.1% 29.1% 16.3% 2.4% 4.2% 100%

3.

63.9%

19.4% 14.4%

4.

99.7%

48.1%

29.1%

3%

16.3%
4.2%

230 70 52 3 4 1 360

(%)
63.9% 19.4% 14.4% 0.8% 1.1% 0.3% 100%
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209 116 1 0 326
99.7%

(%) 64.1% 35.6% 0.3% 0 100%

:

104

101 104

:

99.45% 101

104

99% 104
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:

99.55% 104

98%

QR-code

100.00%

99.45%

99.0%

99.2%

99.4%

99.6%

99.8%

100.0%

100.2%

104 105

90.66%

92.21%

93.67%
93.43%

88.0%

90.0%

92.0%

94.0%

101 102 103 104
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:

101 105

104

99.8%

104

99.65%

99.55%
99.50%

99.75%

100.00%

104 105

90.46%

93.42%

94.86%

93.85%

88.0%

90.0%

92.0%

94.0%

96.0%

101 102 103 104



30

:

99.74% 104

99.7%

99.92%

99.88%

99.80%

99.85%

99.90%

99.95%

100.00%

104 105

91.13%

92.90%

94.68%

95.75%

88.0%

90.0%

92.0%

94.0%

96.0%

98.0%

101 102 103 104
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:

99.8%

100.00%

99.74%

99.50%

99.63%

99.75%

99.88%

100.00%

104 105

92.10%

92.32%

92.11%

92.67%

90.00%

92.00%

94.00%

96.00%

98.00%

100.00%

101 102 103 104
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:

99.6%

99.85%

99.80%

99.50%

99.60%

99.70%

99.80%

99.90%

100.00%

104 105

91.43%

92.98%

93.39%

94.87%

88.0%

90.0%

92.0%

94.0%

96.0%

101 102 103 104
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:

101 103

103 91.96% 2.06% 104

90.16%

99.7%

99.70%

99.60%

99.50%

99.60%

99.70%

99.80%

99.90%

100.00%

104 105

92.43%

92.46% 92.25%

92.29%

92.00%

92.50%

93.00%

101 102 103 104
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1

2

101

100.00%

99.70%

99.50%

99.60%

99.70%

99.80%

99.90%

100.00%

104 105

89.90%

91.69%

91.96%

90.16%

85.0%

90.0%

95.0%

100.0%

101 102 103 104
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10,000

17

1. or

2. pen !

3.

1.

2. 

3.

18 5

19 7

1 

2 1

3 

4 1

5

1.

2.

6 1

7 1

8 1

9 1

10 1
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11 1

12 1

13 1

14 

15 1

16 1

17 1

18 1

19 1

20 

21 ….

22 

23 1

24 

99%
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103

104 88.34%

3.06%

99.6%

99.8%

104

100%

QRcode

99.7%
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19 24


