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Questionnaire For Citizen
RHERTHRBOREE - FEELRITY - BEEHNER -
BRI SRSGELUIR R IRBEE » SHITEIESMRGE -
In order to proffer a better service, your valuable feedbacks are very important for
us to improve the quality of service. Thank you for your cooperation!

IREBH . &F B B8
Date: Y/ M/ D/

ERmINIE 2 24K  Which service facility have you used?

[ — & Z502= 4 (Registration Cases)

[ I8z & 5034 (Simple Cases)
(812224 (Surveying Cases)

[ = 481t $E & A (Cadastral Transcription)

mBERIERIEAER(The best service staff is) :

(The counter is No.) RIBGS

# 2 (Name of the staff)

BEERENEMEERE  (Please describe the specific

remarkable service or give us your invaluable piece of advice.)

[ JELfthi(Other Services)
IR IR FE LU= ? What is the level of your satisfaction towards the services?
= i w oA
level of satisfaction| = = | SDGE
FEEE ,\% 2 | RE || 2T %2 ? (Do you need a reply?)
survey items Good | comments | POOr | comments DIEE Yes DZC? No

1. BREHADRRBASN
BIR BB R0 ? Service of| [ O | O
the receptionist in the entrance.

2. SAGHEERFZASIE
AR R R 01 ? Service of the| [] O | O
counter receptionist.

3. FAMHEAREREN
{S ? Overall service surroun(ﬁ\g. o U o

4. BETEHRHEASDBPWEML
REARB WM ? Staff's| [ | O
description of your application.

5. ERIBHBEE SR iR
BASBERHEBENT 7
BEERG - ARAFER) | O | O | O
Staff’s further explanation when your

application was rejected.(Skip this
question if not applicable)

6. FREHERIEFRBBW
a1 2 Time of waiting. | B O | QO

7. BT EEREEREL
{a] ? Quality of service. o L o

55 Bl | 4 (Please turn on the reverse of this page)

PV EAE R (Basic Information)
4 Bl(Gender) : [ ]$8(Male) [ ]Zz(Female)
§&Z£ (Occupation) :
FHI(Age) -
[ 120-29 B%(20 to 29 years old)
[130-39 B%(30 to 39 years old)
[140-49 B%(40 to 49 years old)
[ 150 &L (Above 50 years old)

& (Name) :

& :E(Phone Number) :

EE BRI AES
(Drop this form into the Suggestions Box.)
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